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Please use the below steps to identify if your Siemens Solar Ready Meter Combo needs to be 
inspected. 

 
1. Open the door and locate the wiring diagram.  

To open the door, pull the locking tab at bottom of the right door forward, and the door will release and 
drop down a little. This will allow the door to swing open.  

                                    

The wiring diagram label is located on the inside of the door panel as shown below. 
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2. Identify the catalog number.   
The wiring diagram label will appear similar to the below image. In the top left corner, there will be a 
catalog number beginning with “MC“. 

a. If the catalog number is MC2442S1200FC or MC2442S1200SC, please proceed to Step 3. 
b. If the catalog number does not match one of the two part numbers listed above, the meter 

combo is not affected.  Please skip to Step 6. 
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3. Identify the manufacturing date code.  
The date code will be stamped on the same wiring diagram in the format of MONTH DAY YEAR.  

a. If the date code does not fall between August 1, 2021 through August 31, 2022, the meter 
combo is not affected by the nonconformance.  Please skip to Step 6. 

b. If the date code falls between August 1, 2021 through August 31, 2022, please go to Step 4.  
 

 

 
 
 
 
 
 

4. Identify if the meter combo has already been inspected.  
a. If the date code has been underlined in green as shown below, the product has already been 

inspected and confirmed conforming – it is not impacted by the safety notice.  Please skip to 
Step 6. 

b. If the date code has NOT been underlined in green, as shown above, please go to Step 5. 
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5. Turn OFF the Solar Input circuit breaker.  

If installed, the solar input circuit breaker will be located at the top of the enclosure, as shown below, 
with a label “PARALLEL ENERGY SOURCE DISCONNECT”.  

a. If there is no circuit breaker in this position, please proceed to Step 6.  
b. If there is a circuit breaker in this position, please ensure the breaker handle is in the OFF 

position to disconnect solar input to the meter combo until further notice. To do so, push the 
handle to the right, towards the OFF raised lettering, until it ‘snaps’ into place (see example 
image below). If additional support is needed to complete this action, please contact Siemens 
Industry Customer Care Center at 1-800-756-6996 or psn.industry@siemens.com. 

 
 
 
 

6. Report Inspection Results. 
Take pictures clearly identifying the catalog number, date code, and circuit breaker position. Close the 
panel door and reply to the email sent to you from psn.industry@siemens.com with the pictures 
attached or contact Siemens Industry Customer Care Center at 1-800-756-6996. 
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